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AMIL & CFT Division
' Corporate Office
ItemNo.:-, , ¢ | [(,T
IR Memorandum o the Board of Directors

Memo No. { ?—7@ 9//7/07/ £ Date: Q(}/W 9596

Subject : Approval of “Customer Acceptance Policy 2026

The Bangladesh Bank Money [Laundering & Terrorist Financing Risk Management
Guidelines 2015 Para 4.7 clearly states “Every Bank should develop a clear Customer

- Acceptance Policy laying down explicit criteria for acceptance of customers. The Customer

Acceptance Policy must ensure that explicii guidelines are in place to set-up any kind of
busingss relationship with the bank. {n accordance with the regulatory directives and in order
to mitigate the risk of Money Laundering (ML), Texrorist Financing (TF) and Proliferation
Financing (PF) i.e. risk arises from non-compliance of ML, TF and PF issues, Bank Asia
PLC has developed the Customer Acceptance Policy 2026. '

The Policy has been updated in line with latest circulars, guidelines, laws and segulations i.
Money Laundering and Terrorist Financing Risk Management Guidelines 2015, Electronic
Krnow Your Customer (eKYC), Money Laundering Prevention Act 2012 (Amendment 2013),
Anti-Terrorism Act 2009 (Amendment 2012 & 2013) Money laundering Prevention Rules
2019 and BFIU circular no.26 dated 16.06.2020. Salient features, Changes and Industry best
practices are discussed in the SMT meeting and also approved by the Honorable Risk
Mianagement Comrmittee (RMC) of the Board in its 72" meeting held on February 08, 2026.

Regulatory bodies and international correspondent banks continue to expect that such policies
be regularly reviewed and updated to ensure compliance with evolving standards and
requirements. Considering the regulatory requirement, it is recommended for approval of
*Customer Acceptance Policy 2026

The Guideline are placed before the honorable members of the Board for kind approval.

annexed with the Memo No, dated & is hereby approved

. held on
The Beard/ECinits 5‘85_ mesting ZLV’
spproved the memo no. \M‘g 9 QD'),Ldated géi

! firmation
4 Ziaul MEESHITON™ " Sohail R K Hussain
DMDg& CAMLCO . Managing Director

Qeputy Secretary | Compaiy Secretaty Q‘f\ﬁl ‘\'W:ﬁ)

Enelosure: Copy of updated “Customer Acceplance Policy 20267

“RESOLVED 1hat the proposal foi approval gf * ustomer Acceptance Policy 2026” is

Bank Asia PLC. {Corperate Office): Bank Asia Tower, 32 & 34, Kazi Nazrul Islam Avenue, Karwan Bazar, Dhaka-1215, Bangladesh

al; +88 08617016205 (IP), e-mail ; contact.center@bankasia-bd.com, Web : www.bankasia-bd.com




AMIL & CFT Division
Corporate Office

Tiem No.

Memo No.
Subject : Approval of “Customer Acceptance Policy 2026”

The Bangladesh Bank Money Laundering & Terrorist Financing Risk Management
Guidelines 2015 Para 4.7 clearly states “Every Bank should develop a clear Customer
Acceptance Policy laying down explicit criteria for acceptance of customers. The Customer
Acceptance Policy must ensure that explicit guidelines are in place to set-up any kind of
business relationship with the bank. In accordance with the regulatory directives and in order
to mitigate the risk of Money Laundering (ML), Terrorist Financing (TF) and Proliferation
Fmancing (PF) ie. risk arises from non-compliance of ML, TF and PF issues, Bank Asia
PLC has developed the Customer Acceptance Policy 2026,

The Policy has been updated in line with latest circulars, guidelines, laws and regulations i.e
Money Laundering and Terrorist Financing Risk Management Guidelines 2015, Electronic
Know Your Customer (eKYC), Money Laundering Prevention Act 2012 (Amendment 2015),
Anti-Terrorism Act 2009 (Amendment 2012 & 2013) Money laundering Prevention Rules
2019 and BFIU circular no.26 dated 16.06.2020. Salient features, Changes and Industry best
practices are discussed in the SMT meeting and also approved by the Honorable Risk
Management Committee (RMC) of the Board in its 72™ meeting held on February 08, 2026.

Regulatory bodies and international correspondent banks continue to expect that such policies
be regularly reviewed and updated to ensure comphiance with evolving standards and
requirements. Considering the regulatory requirement, it is recommended for approval of
“Customer Acceptance Policy 2026

The Guideline are placed before the honorable members of the Board for kind approval.

“RESOLVED that the proposal for approval of “Customer Acceptance Policy 2026 is
annexed with the Memo No. dated __ & is hereby approved.

Mohamypad Zizul Hasan Molla Sohail R K Hussain
DMD& CAMLCO Managing Director

Enclosure: Copy of updated “Customer Acceptance Policy 20267

Bank Asia PLC. (Corporate Office): Bank Asia Tower, 32 & 34, Kazi Nazrul lslam Avenue, Karwan Bazar, Dhaka-1215, Bangladesh
Tel : +88 09617016205 (IP), e-mail : contact center@bankasia-bd.com, Web : www.bankasia-bd.com



AML & CFT Division
Corporate Office

Item No.
Memorandum to the Board of Directors

Memo No. Date:
Subject : Approval of “Customer Acceptance Policy 20267

The Bangladesh Bank Money Laundering & Terrorist Financing Risk Management
Guidelines 2015 Para 4.7 clearly states “Every Bank should develop a clear Customer
Acceptance Policy laying down explicit criteria for acceptance of customers. The Customer
Acceptance Policy must ensure that explicit guidelines are in place to set-up any kind of
business relationship with the bank. In accordance with the regulatory directives and in order
to mitigate the risk of Money Laundering (ML), Terrorist Financing (TF) and Proliferation
Financing (PF) i.e. risk arises from non-compliance of ML, TF and PF issues, Bank Asia
PLC has developed the Customer Acceptance Policy 2026.

The Policy has been updated in line with latest circulars, guidelines, laws and regulations i.e
Money Laundering and Terrorist Financing Risk Management Guidelines 2015, Electronic
Know Your Customer (¢€KYC), Money Laundering Prevention Act 2012 (Amendment 2015),
Anti-Terrorism Act 2009 (Amendment 2012 & 2013) Money laundering Prevention Rules
2019 and BFIU circular no.26 dated 16.06.2020. Salient features, Changes and Industry best
practices are discussed in the SMT meeting and also approved by the Honorable Risk
Management Committee (RMC) of the Board in its 72" meeting held on February 08, 2026.

Regulatory bodies and international correspondent banks continue to expect that such policies
be regularly reviewed and updated to ensure compliance with evolving standards and
requirements. Considering the regulatory requirement, it is recommended for approval of
“Customer Acceptance Policy 2026

The Guideline are placed before the honorable members of the Board for kind approval.

“RESOLVED that the proposal for approval of “Customer Acceptance Policy 2026 is
annexed with the Memo No. dated __ & 1s hereby approved.

P

d Ziaul Hasan Molla Sohail R K Hussain
DMBDg& CAMLCO Managing Director

Enclosure: Copy of updated “Customer Acceptance Policy 20267

Bank Asia PLC, (Corporate Office): Bank Asia Tower, 32 & 34, Kazi Nazrul Islam Avenue, Karwan Bazar, Dhaka-1215, Bangladesh
Tel : +88 09617016205 (IP), e-mail : contact.center@bankasia-bd.com, Web : www.bankasia-bd.com



AML & CFT Division

Corporate Office
Item No.
Memorandum to the Risk Management Committee of the Board
Memo No.

Subject : Proposal for review of “Customer Acceptance Policy 2025”

Bangladesh Bank Money Laundering & Terrorist Financing Risk Management Guidelines
2015 Para 4.7 clearly states “Every Bank should develop a clear Customer Acceptance Policy
laying down explicit criteria for acceptance of customers. The Customer Acceptance Policy
must ensure that explicit guidelines are in place to set-up any kind of business relationship
with the bank. In accordancé with the regulatory directives we have developed our own
Customer Acceptance Policy. In order to mitigate the risk of Money Laundering (ML),
Terrorist Financing (TF) and Proliferation Financing (PF) i.e. risk arises from non-

compliance of ML, TF and PF issues, AML & CFT Division has reviewed & updated the
existing policy.

The Policy has been updated in line with latest circulars, guidelines, laws and regulations i.¢
Money Laundering and Terrorist Financing Risk Management Guidelines 2015, Electronic
Know Your Customer (eKYC), Money Laundering Prevention Act 2012. (Amendment 2015),
Anti-Terrorism Act 2009 (Amendment 2012 & 2013) Money laundering Prevention Rules
2019 and BFIU circular no.26 dated 16.06.2020. Salient features, Changes and Indusiry best
practices are discussed in the SMT meeting. After detail discussion the Senior Management
Team (SM’I) advised to place the guideline to the Risk Management Committee of the Board
for review.

Regulatory bodies and international correspondent banks continue to expect that such policies

be regularly reviewed and updated to ensure compliance with evolving standards and

requirements. Considering the regulatory requirément the guidelines are placed before the
. Risk Management Committee of the Board for kind review.

If reviewed the following resolution may be passed:

“RESOLVED THAT the proposal for the review of the Customer Acceptance Policy 2025,

as annexed with Memo No. dated , be and is hereby reviewed, and it is
advised that the same be submitted to the Honorable Board of Directors for thelr kind
approval.

So R K Hussain
Managing Director

Enclosure Copy of updated “Customer Acceptance Policy -2025, along with a summary of
changes”

Bank Asia PLC. (Corporate Office): Bank Asia Tower, 32 & 34, Kazi Nazrul Islam Avenue, Karwan Bazar, Dhaka-1215, Bangladssh
Tel : +88 09617016205 (IP), e-mai : contact.center@bankasia-bd.com, Web : www bankasia-bd.com
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. Customer Acceptance Pol:cy 2026

1.0 PREAMBLE:

The customer is integral to the success of financial institutions, and neglecting this aspect can lead to failure.
In our country, commercial banks are prohibited from opening accounts or engaging with clients whose
identities are unknown or wha present fictitious names. Banks will only accept clients whose identities have
been verified through appropriate due diligence, tailored to their risk profiles.

Globally, supervisors are increasingly recognizing the necessity for banks to implement robust controls and
procedures to understand their customers effectively. Comprehensive due diligence on both new and existing

" clients is a critical component of these controls. Failing to conduct proper due diligence can undermine &

bank's credibility and expose it to reputational, operational, legal and concentration risks, potentially resulting
in significant financial losses.

Bank Asia acknowledges the importance of a well-defined customer acceptance policy that facilitates prompt
and inclusive service within the established regulatory framework and the bank’s operational processes. To
this end, the management has recommended key themes, in alignment with the guidance from Bangladesh
Bank, to ensure a comprehensive and effective implementation of the customer acceptance policy.

2.0 OBJECTIVES/PURPOSE AND APPLICATION OF THE POLICY: .
The primary objectives of a Customer Acceptance Policy are —

1. To manage any risk that the services provided by the Bank may be exposed to;
2. To prevent the Bank from being used, intentionally or unintentionally, for ML/TF purposes and
3, To identify customers who are likely to pose a higher than average risk.

Policies are appended as under:

» To establish explicit customer acceptance criteria;

¢ To establish procedures to determine and verify the identity of natural persons, legal entities or other
entities for opening an account and entering into business

s To enable the Bank to know/understand the customers and their financial dealings better which, in turn,
would help the Bank to manage risks prudently :

¢ To put in place appropriate controls for detection and reporting of suspicious act1v1t1es in accordance
with applicable laws or laid down procedures.

e To comply with applicable laws and regulatory guidelines and to reduce legal, reputational or ML/TF
risks faced by the Bank

The customer acceptance policy of bank should not be used against the less privileged people or the people
who have not proper identification document (clause 4.5). It should encourage the ultimate goal of
transparent, accountable and inclusive financial system in Bangladesh

This Policy applies to all business units, Branches/offices/subsidiaries, and offices of the Bank and to all
products, services, and sales channels of the Bank. The Policy serves as the basis to enact implementing
regulations on the operational level. The substance and provisions of the Policy are to be read in CO]’]_]UIICthl’I'
with related operational Guidelines which are issued from time to time.

Banks are advised to follow detailed and accurate customer identification procedure for opening of accounts
and momtormg transactions of a suspicious nature for the purpose of reporting it to appropriate authority. This
“Know Your Customer’ guidelines/’Customer Acceptance Policy” has been repeated/ revisited in the context
of the Recommendations made by the Financial Action Task Force (FATF) on Ant1 Money Laundering
(AML) standards and on Combating Financing of Terrorism {CFT).

AML & CFT Division@zt)@ g @ Page |1
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Detailed guidelines based on the Recommendations of the FATF and the paper issued on Customer Due
Diligence (CDD) for Banks by the Basel Committee on Banking Supervision, with indicative suggestions
wherever considered necessary, have been issued. Banks have been advised to ensure that a proper policy
framework on ‘Know Your Customer’ and Anti Money Laundering measures with the approval of the Board
is formulated and put in place. -

3.0 DEFINITION OF CUSTOMER:

A ‘Customer’ is defined as:

m aperson or entity that maintains an account and/or has a business relationship with the
bank/FIs;

«  One on whose behalf the account is maintained (i.c. the beneficial owner). Beneficial Owrier'
means the natural person who ultimately owns or controls a client and or the person on whose
behalf a transaction is being conducted, and
exercise ultimate effective control over a juridical person -

»  beneficiaries of transactions conducted by professional intermediaries, such as Stock Brokers,
Chartered Accountants, Solicitors etc. as permitted under the law, and

m any person or entity connected with a financial transaction which can pose significant
reputational or other risks to the bank, say, a wire transfer or issue of a high value demand

_ draft as a single transaction.
" For the purpose of KYC Procedure a "Customer” is defined in BFIU Circular No.26 dated 16/06/2020, as:

any person or institution is maintaining any type of account with a Bank or financial institution;
the person or institution as true beneficial owner in whose favour the account is operated;

a the trustee, intermediary or true bencficial owner of the transaction of the accounts operated
by the trust and professional intermediaries (such as lawyer/ law firm, chartered accountant,
etc) under the existing legal infrastructure;

m High value single trasaction conducted in a single Demand Draft, Pay Order, Telegraphic
Transfer by any person or institution or any person/institution involved in a financial
transaction that may pose reputational and other risks to the institution. In this case if a
transaction appears abnormal in relation to the usual transaction of the concerned person or
institution that transaction will be treated as — “high value”;

4.0 CUSTOMER ACCEPTANCE POLICY (CAP):

Bank Asia has been developing a clear customer acceptance policy and procedures, laying down explicit
criteria for acceptance of customers including a description of the types of customer that are likely to pose a
higher than average risk to a financial institution. In preparing such policies, factors such as customers
‘background, country of origin, public or high-profile position, linked accounts, business activities or other
risk indicators should be considered.

Tt is important that the customer acceptance policy is not so restrictive that it results in a denial of access by
the general public to financial services, especially for people who are financially or socially disadvantaged.
On the other hand, quite extensive due diligence would be essential for an individual with a high net worth
whose source of funds is unclear. Decisions to enter into business relationships with higher risk customers,
such as public figures or politically exposed persons or Influential Persons should be taken exclusively for
approval of Chief Anti Money Laundering Compliance Officer (CAMLCO).

The following Customer Acceptance Policy indicating the criteria for acceptance of customers shall be
followed in the Bank. The Branches shall accept customer strictly in accordance with the said policy:
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No account should be opened in anonymous or fictitious name. Branch will collect accurate &

full name of clients and preserve documents in conformity with it. Branch will prepare

System generated KYC of the clients.

No numbered account shall be opeiled;

No banking relationship shall be established with a Shell Bank;
Bank will categorize the customers in High and Low risk criteria.

_ Bank will ensure not to openfoperated an account in the name of any

person/organization/NGO/Company which are prohibited by the People’s Republic of
Bangladesh or listed under United Nations Security Council Resolutions (UNSCRs) or their
close alliance adopted under Chapter VII of the Charter of UN 1267 sanction committee or
any other country of the world on suspicion of involvement in terrorism or terrorist financing
activities. :

Branch will accept only those customers whose appropriate identity is established by

© conducting due dlhgence to the risk profile of the client. Parameters of risk pelceptlon should

be ¢learly defined it terms of the source of fund, the nature of business activity, location of

~ customer and his clients, mode of payments, volume of turnover, service offered, social and

10.

11.

12.

13.

financial status ete. to categorize customers info different risk grades.

Documentation requirements and other information to be collected in respect of different

categories of customers depending on perceived risk. Branches/SME Service Centers/[slamic

Windows/Agent banking are advised to seek only such information which is relevant and .

intrusive.
Not to open an account or close an account where the financial institution is unable to apply
appropriate customer due diligence measures i.e. financial institution is unable to verify the

identity and/or obtain documents required as per the risk categorization due to noncooperation

of the customer or non-reliability of the data/information furnished to the financial institution.
Decision by a financial institution to close an account should be taken at a reasonably high

level after giving due notice to the customer explaining the reasons for such a decision. Bank

must be careful to avoid unnécessary harassment of the customers.
A letter of thanks will be sent by the bank by registered post at the recorded address to all

customers and introduces {where valid NID not exist) with dual purpose. Thanking them for
opening the account with the bank and verification of genuineness of address furnished by the .

account holder. However, bank will conduct contact point verification as per the banks own
policy to verify customers address. :

Circumstances, in which a customer is permitted to act on behalf of another person/entity,
should be clearly spelt out in conformity with the established law and practices of financial
service as there could be occasions when an account is operated by a mandate holder or where
an account is opened by an intermediary in fiduciary capacity. :

Necessary checks before opening a new account to ensure that the 1dent1ty of the customer

‘does not match with any person with known criminal background or with banned entities such

as individual terrorists or terrorist organizations etc.

The status of a customer may change as relation with a customer progresses. The transaction
pattem volume of a customer‘s account may also change. With times an ordinary customer
can turn into a risky one. To address this issue, customer acceptance policy should include

. measures to momtor customer*s activities throughout the business relation.

Uniform A/C Openmg Forms, KYC Profile Form and Transaction Profile Form developed in

* line with the guidelines of Bangladesh Bank should be properly filled and duly signed in;

14.

In case of opening a Politically Exposed Person (PEP) / Influential Person (IP) / Chief
Executives or Top Level Officials of any International Organization account, the branch shall
comply the instructions contained in BFIU Circular No. 26 dated 16.06.2020 issued by
Bangladesh Bank and amendments issued from time to time. Such types of account will be
classified as hlgh risk and will be required very h:gh level monitoring; '

W@m | ”ﬁ%} )
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15. Source of funds, income or wealth and complete information on the actual or beneficial
- owners of the accounts holding 20% or more share of the account must be obtained at the
time of opening of any account; : _ -
16. In case of establishing correspondent banking relationship, the branch /concerned division
/department shall follow the guidelines as contained in BFIU Circular No. 26 dated June 16,
- 2020 issued by Bangladesh Bank and amendments issued from time to time meticulously;
17. In case of opening an account of Non-Residents Bangladeshi (NRB), RFCD, NFCD at_zcouht
~ the rules of Foreign Exchange Regulation Act, 1947 and the instructions laid down in
Guidelines for Fofeign Exchange Transactions must be followed along with Subseqtlent

circulars and amendments. -

18.  The branches where the locker service exist will also follow the identification procedure of
the customers as per BRPD circular no. 2 dated January 31, 2008. :

19. In case of opening Convertible and non-convertible taka accounts Guidelines for Foreign
Exchange Transactions volume-1 must be followed along with subsequent circulars and

amendments.

4.1 Customer Identification:

Customer identification is an essential element of KYC standards. The customer identification process applies
naturally at the outset of the relationship. To ensure that records remain up-to-date and relevant, there is. a
need for financial institution to undertake regular reviews of existing records. An appropriate time to do so is
when a transaction of significance takes place, when customer documentation standards change substantially,
or when there is a material change in the way that the account is operated. However, if a financial institution -
becomes aware at any time that it lacks sufficient information about an existing customer, it should take steps
to ensure that all relevant information is obtained as quickly as possible. '

Once verification of identity has been satisfactorily completed, no further evidence is needed to undertake.
subsequent transactions. However, information should be updated or reviewed as appropriate and records

must be maintained.

Personal cusfomers :
~ For personal customers, banks need to obtain the following information:

e name and/or names used,

e permanent residential address,

e date and place of birth, _

e name of employer or nature of self-employment/business
e specimen signature, and '

e Source of funds.

Corporate and other business customers
For corporate and other business customers, banks should obtain evidence of their legal Status, such as an

& Incorporation document,
e Partnership agreement,
e Associafion documents or a business license. For large corporate accounts,

s A financial statement of the business or | .
e A description of the customer’s principal line of business should also be obtained

4.1.1 What Constitutes a Customer’s Identity?

Identity generally means a set of atiributes which uniquely define a natural or legal person. There are two.
main constituents of a person‘s identity, remembering that a person may be any one of a range of legal -
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persons (an individual, corporate body, partnership, etc). For the purposes of this guidance, the two elements
are: :
e The physical identity (Birth Certificate, TIN/VAT registration, Passport, National ID, Driving License
ete) and :
e The Activity undertaken

Confirmation of a person‘s address is also useful in determining whether a customer is residing. Again
resident. in a high-risk area or country /territory may be considered. Knowledge of both residence and
nationality may also be necessary, in a non-money-laundering context, to avoid breaches of UN or other
international sanctions to which Bangladesh is a party. Where a passport is taken as evidence, the number,-
date and place of issuance should be recorded from the valid passport.

The other main element in a person‘s identity is sufficient information about the nature of the business that the
customer expects to undertake, and any expected or predictable, pattern of transactions. For some business
these may be obvious, however, for more complex businesses this rriay not be the case. The extent of the
description required will depend on the institution®s own understanding of the applicant‘s business. '

Once account relationship has been established, reasonable steps should be taken by the institution to ensure
that descriptive information is kept up-to-date as opportunities atise, It is important to emphasize that the
customer identification process does not end at the point of application. The need to confirm and update
information about identity, such as changes of address, and the extent of additional KYC information to be
collected over time will differ from sector to sector and between institutions within any sector.

Normally the banks have to deal with the following types of deposit customers:

1. Individual / Joint

2. Minor’s Account

3. Illiterate person

4, Proprictorship Firms

5. Partnership Firms

6. Limited Companies

7. Trusts

8. Clubs and Associations

9. Educational Institutions
10. Government, Corporations and Autonomous Institutions
11. Executors and Administrators '
12. Cooperative Societics etc.

4.1.2 Verification of Address:

The Branch should verify the address of the person at the time of establishing any business relationship or
while conducting CDD. This could be done through the following steps to verify addresses:

e  Physical verification report by the bank Official '

e  Third party verification report

e Provision of a recent utility bill (Gas, Electricity, Wasa Bill, Telephone Bill ) (not beyond

3 months old)
e E-Tin/BIN Certificates/Tax certificate/ tax assessment Copy efc.

e  Checking the telephone directory;

e Visiting home/office;

e  Sending thanks letter to account holder.
Copy of Life Insurance Policy.

-
AML & CFT Division@2026 W @- _ Page | 5




¢ R S

Customer Acceptance Policy - 2026

e Credit card of Bank statement containing details of the address (to guard against forged
copies it is strongly recommended that original documents are examined);

s  Residential address appearing on an official document prepared by a Government Agency

e  The information obtained should demonstrate that a person of that name exists at the
address given, and that the applicant is that person. '

4.1.3 Purpose and Nature of account Relationship:

Clearly understand the intended purpose of the customer’s account, including: i) Expected transaction
“volumes, i) Source of funds and iii) Nature of the business relationship. :

4.1,4 Non face-to-face customeré:

" Where there is no face-to-face contact, Bank should not allow in establishing relationship with the clients.
"Non face to face customer' refers to "the customer who opening and operates his account by agent of the bank
or by his own professional representative without having physical presence at the bank branch”.

4.1.5 Customer Unique Identification Code:

Bank should use unique identification code for any customer maintaining more than one accounts or availing
miore than one facilities. Such unique identification system could facilitate bank to avoid redundancy, and
saves time and resources. This mechanism also enables bank to monitor customer transactions effectively.

4.1.6 Appropriateness of documents:

There is obviously a wide range of documents which might be provided as evidence of identity. It is for each
institution to decide the appropriateness of any document in the light of other procedures adopted. However,
particular care should be taken in accepting documents which are easily forged or which can be easily
obtained using false identities.

417 Change in address or other details:

Any subsequent change to the customer*s name, address, or employment details of which the Branch becomes
aware should be recorded as part of the Know Your Customer (KYC) process. Generally this would be
undertaken as part of good business practice and due diligence but also serves for money laundering

prevention.

| 4.1.8 Level of Due Diligence Required:

As a result of the client risk assessment and as per BFIU Circular 26 dated June 16,2020, Bank Asia PLC
internal policies and procedures impose that the client is submitted to Enhance Due Diligence (EDD) when
categorized High Risk. : ' '

Thus include the following situations where AML law requires Enhance Due Diligence (EDD)

Onboarding
‘Category Level of Due Diligence | Minimum Review Cycle
Influential Person {(IP) Enhanced Every Year
Entity with IP & UBO Enhanced ' Every Year
High Risk Customers Enhanced Every Year
Low Risk Customers Standard Every Five Year

AML & CFT Division@2026 f B s @’— Page |6
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4.2 Record keeping:

All documents collected or gathered for establishing relationship must be filed in with supporting evidence.

Where this is not possible, the relevant details should be recorded on the applicant's file. Bank which regularly
conduct one-off transactions, should record the details in a manner which allows cross reference to transaction.
records. Maintain records of customer identification, account activity and due diligence measures for at least 5

years from the termination of the relationship or completion of the transaction.

4.3 Monitoring of Customer Behavior:
e  Perform ongoing monitoring of customer transactions to ensure consistency with their declared

profile.
« Flag and report any suspicious transactions to BFIU through AML & CFT Division.

4.4 Closing of a Bank Account

The relationship between banker and customer is a contractual relatiqnship. Like any other comtract, therefore,
it may be terminated as and when the parties so desire. Moreover, the banker is under certain legislative
provisions. The position of banker regarding closing of customer’s account may be summed-up as follows:

+  Customer’s Request

»  Unclaimed Deposit Account

+  Death of customer

« Insanity of the customer

+ Insolvency of the customer

+  Undesirable customer

«  Attachment order issued by the income Tax authormes
»  On receipt of Garnishee Order

The Bank reserves the right to close any account, which in its opinion has contravened the laws of the country,
and indicated a reasonable degree of suspicious to be involved in illegitimate business.

4.5 Persons without Standard Identification Documentation:

It is genérally believed that financial inclusion is helpful in preventing money laundering and terrorist
 financing, Most people need to make use of the financial system at some point in their lives. It is important,
therefore, that the socially or financially disadvantaged such as the elderly, the disabled, students and minors
should not be precluded from obtaining financial services just because they do not possess evidence of
identity or address where they cannot reasonably be expected to do so. In these circumstances, a COmMMmMon
sense approach and some flexibility without compromising sufficiently rigorous AML procedures is
recommended. Internal procedures must allow for this, and must provide appropriate advice to staff on how
identity can be confirmed in these exceptional circumstances. The important point is that a person's identity
can be verified from an original or certified copy of another document, preferably one with a photograph.
Bank shall not allow “high value” transactions to this kind of customers. : :

A certifier must be a suitable person, such as for instance a laWyer accountant, director or manager of a
regulated institution, a notary public, a member of the judiciary or a senior civil servant. The certifier should
sign the copy document (printing his name clearly underneath) and clearly indicate his position or capacity on
it together with a contact address and phone number.

4.6 Powers of Attorney/ Mandates to Operate Accounts:

The authority to deal with assets under a power of attorney constitutes a business relationship and therefore,
where appropriate, it may be advisable to establish the identities of holders of powers of attorney, the grantor
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of the power of attorney and third party mandates. Records of all transactions undertaken in accordance with a
power of attorney should be kept. On the other hand, valid reasons to execute mandate for limmited period
under the law for operating the accounts should exist. '

4.7 Timing and Duration of Verification:

The best time to undertake verification is prior to entry into the account relationship. Verification of identity
should be completed before any transaction is completed in account. However, if it is necessary for sound -
business reasons to open an account or carry out a significant one-off transaction before verification can be '
completed, this should be subject to stringent controls which should ensure that any funds received are not
passed to third parties. Alternatively, a senior member of staff may give appropriate authority.

This authority should not be delegated, and should only be done in exceptional circumstances. Any such
decision should be recorded in writing. '

Verifi catlon once begun shoald normally be pursued either to a satlsfactory conclusion or to the point of
refusal. If a prospective customer does not pursue an apphcatlon staff may (or may not) consider that th1s is
itself suspicious.

4.8 Training and Awareness:

Regularly train staff on AML/CFT compliance, focusing on the CAP and its implementation.

4 9 Cards/Internet Bankmg/Moblle Bankmg

The KYC procedures is invariably be applied to new technologies including ‘Bank Asia Debit Card/ Credit
Card * products / Internet Banking/Mobile Banking facility or such other product which may be introduced by
the Bank in future that might favour anonymity, and take measures, if needed to prevent their use in money"

laundering schemes.

Branches should ensure that appropriate KYC procedures are duly applied before issuing the cards to the
customers. It is also desirable that if at any point of time Bank appomts/engages agents for marketing of these
cards / products are also subjected to KYC measures

5. KNOW YOUR CUSTOMER’S CUSTOMER:

Enhance due dlhgence is required to be in practice to Know Your Customer’s Customer ensuring the hlghest
level of compliance in AML & CFT issues. KYC'C has become the most important tool for
identification/verification of the customer’s business. It is essential to find out the customer’s customer to
whom they are dealing with., On the other hand, Customers close association or family members or

beneficiary of the account should be known.

A Financial Institution should -

1. Take a list with the true identification like name, address, type of business, etc. of customer’s
customer,
2. Review the given list and check the background of the customer’s customer at least half yearly
- basis if necessary;
3. Monitor the transaction oceurred by the customer’s customer;
4. Monitor the customer’s customer business indirectly.
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5.1 Know Your Employee (KYE):

Institutions and businesses learn at great expense that an insider can pose the same ML/TF threat as a
‘customer. It has become clear in the field that having co-equal programs to know your customer and to know
* your employee is essential/ vital. In an effort to identify and anticipate trouble before it costs time, money and
reputational damage/risk. Financial Institutions should develop program to look closely at the people inside
their own organizations.

A Know Your Employee (KYE) program means that the institution has a program in place that allows it to
understand an employee‘s background, conflicts of interest and susceptibility to money laundering complicity.
“Policies, procedures, internal controls, job description, code of conduct/ethics, levels of authority, compliance
with personnel laws and regulations, accountability, dual control and other deterrents/restrictions should be

fimly in place.

Background screening of prospective and current employees, especially for criminal history, is essential to
keep out unwanted employees and identifying those to be removed. It can be an effective risk management
tool, providing management with some assurance that the information provided by the applicant is true and’
that the potential employee has no criminal record. It can be used effectively, the pre-employment background
checks/examines may teduce turnover by verifying that the potential employee has the requisite skills,
certification, license or degree for the position; deter theft and embezzlement; and prevent litigation over
hiring practices. An institution should verify that contractors are subject to screening procedures similar to its

OWIl.

The sensitivity of the position or the access level of an individual employee may warrant additional
background screening, which should include verification of references, experience, education and professional
- qualifications. The extent of the screening depends on the circumstances, with reasonableness the standard as

well as source of income.

. 6. CORRESPONDING BANKING

Cross Border Correspondent banking' shall refer to "providing banking services to another bank (respondent)
by a bank (correspondent). These kinds of banking services shall refer to credit, deposit, collection, clearing,
payment and cash management, interactional wire transfer, drawing arrangement for demand draft or other

similar services".

Bank should establish Cross Border Correspondent Banking relationship after being satisfied about the nature

of the business of the correspondent or the respondent bank through collection of information as per BFIU

circular-26 dated 16 June 2020. The bank should also obtain approval from The Chief Anti Money
Laundering Compliance Officer (CAMLCO) for establishing and continuing any correspondent relationship.

The bank must be sure about the éffective supervision of that foreign bank by the relevant regulatory

authority. Bank should not establish or maintain any correspondent relationship with any shell bank and not to
establish or maintain any relationship with those correspondent or respondent banks that establish

correspondent banking relationship or maintain accounts with or provide services to a shell bank.

Bank Asia PLC should pay particular attention or conduct Enhanced Due Diligence while establishing or
maintaining a correspondent banking relationship with banks incorporated in a jurisdiction that do not meet or
have significant deficiencies in complying international standards for the prevention of money laundering and
terrorist financing (such as the countries and territories enlisted in High-Risk and Non-Cooperative
Jurisdictions in the Financial Action Task Force's Public Statement). Detailed information on the beneficial
ownership of such banks and extensive information about their policies and procedures on preventing money
laundering and terrorist financing shall have to be obtained. If any respondent bank allows direct transactions’
by their customers to transact business on their behalf (i.e. payable through account), the corresponding bank
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must be sure about the appropriate CDD of the customer has done by the respondent bank. Moreover, it has to
be ensured that collecting the information on CDD of the respective customer is possible by the respondent.
bank on request of the correspondent bank. Here, "Payable through accounts' refers to "Cotresponding
accounts that are used directly by third parties to transact business on their behalf,

7. POLITICALLY EXPOSED PERSONS (PEPs), INFLUENTIAL PERSONS AND CHIEF
EXECUTIVES OR TOP LEVEL OFFICIALS OF ANY INTERNATIONAL ORGANIZATION:

All Clients' must be subject to an assessment to determine whether they are PEP's or Influential Persons or
chief executives or top level officials of any international organization and their linked entities. These
customers pose a higher risk of money laundering, bribery, corruption and reputational risk to the bank due to
their current or former position of political power or influence, which makes them more vulnerable to
corruption. Relationships with these customers may increase the risk to the bank due to the possibility of that
individuals holding such positions may misuse their power and influence for personal gain or advantage or for-
the personal gain or. advantage of their Close Family Menbers and Close Associates. The person’s status
(PEP's, Influential Persons and chief executives or top level officials of any international organization) itself
does not incriminate individuals or entities. Tt does, however, put a prospective or existing Client into a higher

risk category.

7.1 Definition of Peps: A politically exposed person (PEP) is defined by the FATF as an individual who is or
has been entrusted with a prominent public function which include individuals in foreign country and
domestic level. So, PEPs as per the FATF Standards and IPs as per Bangladeshi regulations, are the following
Individuals but not limited to-

o Heads of state or government, ministers and deputy or state ministers;

e Members of parliament or of similar legislative bodies; '

e Members of the governing bodies of political parties (generally only apply to the national governing
bodies where a member has significant executive power, e.g. over the selection of candidates or
distribution of significant party funds);

e Senior politicians '

e Members of supreme courts, of c_onétitutional courts or of any judicial body the decisions of which are
not subject to further appeal except in exceptional circumstances; - '

e Members of courts of auditors or of the boards of central banks;

e Ambassadors, Charges d“affairs and high-ranking officers in the armed forces;

e Head or the senior executives or members of the administrative, management or supervisory bodies or
State-owned enterprises; :

e  Chief, directors, deputy directors and members of the board or equivalent function of an
International organizations '

7.2 Chief or similar high-ranking positions in an international organization:

Persons who are or have been entrusted with a prominent function by an international organization refers to
members of senior management, i.e. directors, deputy directors and members of the board or equivalent

functions.

7.3 Who should be considered a family member of a PEP?

Family members of a PEP shall include:

» Spouse, or civil partner

» Children and their spouses or civil partner
* Parents
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However, this is not an exhaustive list. Reporting organizations should take a proportionate and risk based
approach to the treatment of family members who do not fall into this definition. A corrupt PEP may use
members of his/her wider family to launder the proceeds of corruption on his/her behalf.

7.4 Close associates’ of a PEP:

A known close associate™ of a PEP is defined as:

* An individual known to have joint beneficial ownership of a legal entity or a legal arrangement or any other
close business relationship with a PEP

« An individual who has sole beneficial ownership of a legal entity or a legal arrangement that is known to
have been set up for the benefit of a PEP :

~ 7.5 Due Diligence Measures for PEPs/IPs/Close Associates/ Chief or similar high-ranking positions of '

an International Organization:

~ The following measures should be taken where a customer meets the definition of a foreign PEP, IPs/Chief of

International Organization posing higher risk or a family member or known close associate of a foreign PEP,
1Ps/Chief of International Organization posing higher risk:

e Adopt the Risk Based Approach to determine whether a customer or the real beneficial owner of an
account is a PEPs/IPs, _

s Obtain CAMLCO approval for establishing or continuing business relationships with such persons.

s Take adequate measures to establish the source of wealth and source of funds that are involved in
business relationships or transactions with such persons.

e Conduct enhanced, ongoing monitoring of those business relationshlps

»  All provisions of Foreign Exchange Regulation Act, 1947 and issued rules and regulations by
Barigladesh Bank under this act have to be complied accordingly.

8. CDD MEASURES FOR BENEFICIAL OWNER:

Banks should apply CDD obligations for the beneficial ownets of the accounts before or during the course of
establishing a business relationship or conducting occasional transactions. In doing so, banks should put in
place appropriate measures to identify beneficial owner. Banks, upon its own satisfaction ensure CDD of .
beneficial ownership by collecting information and documents from independent and reliable sources that
includes publicly available information, information from customer or information from other reliable
sources. Banks should consider following aspects while identifying beneficial ownership includes

v’ Any natural person operating accounts on behalf of customer;

v Any person (whether acting alone or together) who has controlling interest or ownerslup interest on a
customer who might be legal entity or legal arrangements. Where there is any doubt identifying’
controlling interest, the banks should consider other means to determine controlling interest or
ownership of a legal entity or arrangements. In addition to that bank should also consider reasonable
measures to verify the identity of the relevant natural person who hold senior management position; ]

v Any person or entity who has controlling or 20% or above sharecholding within any or legal entity.

v The settler(s), trustee(s), the protector, the beneficiaries or class of beneficiaries, or any other natural
person who exercises control over the trust.

¥ Any person in equivalent or similar position for trust (as mentioned above) should consider for other

types of legal arrangements.
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Where, a natural or legal persons who holds controlling interest, listed on a stock exchange and subjects to
disclosure requirements or majority owned subsidiaries of such listed companies may exempted from
identifying or verifying beneficial ownership requirements.

Obtain and Verify Beneficial Ownership Infermation:
« Information Collection:
o Names, addresses, and dates of birth and other related data of beneficial owners.
o Documentation showing ownership structure (e.g., shareholder registers, partnership agreements),
o Verification:
o Government-issued IDs for individual beneficial owners.
o Corporate registries, pubhc databases, or third-party verification systems. -
o Documentation proving control or ownership, such as shareholdlng records or contl acts.

9. RELIANCE ON THIRD PARTY:

Banks could rely on the third parties to perform the CDD measures with the prior permission of 'Bangladesh
Bank which may include i) identify and verify customer identity; ii) identify the beneficial ownership and

control structure; and iii) identify the purpose and nature of the business relationship under the following.

criteria;

v Athird party should immediately obtain necessary information related to i) -iii) as mentioned above; -

v All necessary data and documents held with the third party must be available for the banks without

any delay;
v" Banks should satisfy that third party is regulated, supemsed and momtored for, and has taken
appropriate measures in compliance with CDD and record keeping requirements set out in this

Guidelines.

10. MANAGEMENT OF LEGACY ACCOUNTS:

Legacy accounts refers those accounts opened before 30 April, 2002 and yet to update KYC procedures.:

These legacy accounts should be treated as "Dormant”. No withdrawal should be permitted in those accounts;

however, deposit can be permitted. These accounts will be fully functional only after conducting proper CDD

measures. Central Compliance Committee should preserve data of such accounts at their end.

11. CONCL.USION:

“The Bank is committed to the comprehensive implementation of the Customer Acceptance Policy, which will
be regularly reviewed by the Central Compliance Committee (CCQ) of the Bank. This initiative aims to
strengthen our framework for Customer Acceptance.

All employees are advised to exercise diligence in their relationships with customers, particularly when

engaging with high-risk influential clients. It is essential to seck approval from Senior

Management/CAMLCO in such cases. Our goal is to provide high-quality services at all levels while
achieving specific quantitative targets, without compromising on quality.

All Branch Heads are required to adhere strictly to the Customer Acceptance Policy, ensuring that we glevate
the Bank's efficiency, transparency, and professionalism. This is vital for our compliance with the Money
Laundering Prevention Act 2012 (amendment 2015) and the Anti-Terrorism Act 2009 (Amendments in 2012
& 2013)), BFIU circular no. 26 dated June 16, 2020, related guidelines & circulars/circular letters.

We all have to be more cautious at the time of on boarding customer and ensure that all provided tools
(sanction screening & NID verification) have been used. Existing customers should also be screened by our

system on regular basis. Customer Due Diligence (CDD) should be done accurately for all cases and-

Enhanced Due Diligence (EDD) has to be done, where necessary.
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